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Finishing a book is not an easy task. When we grab a book in the book store, we 
use two seconds to glimpse the title, five seconds to go through the introduction 
and three seconds to reflect. In just ten seconds, we decide the value of the book.
In reality, readers spend ten seconds to judge a book, but the writer needs mil-
lions of seconds to finish the book.
This is a booklet all about Mainland and International Service-Learning Pro-
gram (MISLP) offered by the Office of Service-Learning (OSL). OSL colleagues 
and I spent countless hours on this book, such as brainstorming ideas, invit-
ing students to write articles, conducting interviews, editing and designing. We 
spent innumerable seconds to edit in order to let you know what we have learnt 
and how joyful we feel about this program. 
Thank you. You have already spent ten seconds to read the “Editor’s Words” . 
We hope you will spend more time to witness students’ happiness and growth 
in the program. 
Jessie Ng Wai Kuen
Bachelor of Social Sciences








Service has no boundaries. A warm smile and a hug can spread love. Last summer, a group of 
university students decided to take a step out of Hong Kong to serve the unknown. During the 
service trip, they came across touching stories, encountered turmoil, traveled alone in unfamiliar 
countries and gained valuable knowledge. All these challenges and hardships are now precious 
memories that add meaning to their lives
 
Let’s walk with them on their paths through Indonesia, Kenya, Egypt, Taiwan and other places, to 
















9 What is Service-Learning?
Concept of Service-Learning 
Service-Learning simply means to make use of what we have learnt in university studies and use our research 
skills to serve in the community. It also stresses our own self-reflection and learning which can favor students’ 
learning and personal skills. Service-Learning is a holistic approach to education, that enables students to 
think, judge, care and act responsibly in an ever-evolving global village. It actualizes the long-standing motto 
of the university: Education for Service.
Service-Learning combines rigorous academic study with voluntary community service. The service per-
formed by students illustrates and reinforces their academic study through the process of critical thought and 
self-reflection. Service-Learning also requires the active participation of students, community partners, and 
academic supporters who all come together to promote reciprocal learning. Through experiential education, 
Service-Learning amplifies students’ learning outcomes, addresses real community needs, and encourages the 
genuine reciprocity of community-university relationships.
Why Service-Learning?
In Hong Kong, China and other countries, we are facing many serious problems like the poverty gap, ageing 
population, global warming, energy shortage and food crisis which are inescapable in this globalized world. 
We expect that all Lingnan students can take action beyond the campus, see the world as their home and 
























The Mainland and International Service-Learning Program (MISLP) is another main branch of OSL’ s Pro-
grams. MISLP began in 2006 with just a small handful of students and projects. Now, each summer over 70 
students from both Lingnan and partner universities serve and learn in projects all over the world—includ-
ing China, India, Indonesia, Korea, Taiwan, the U.S., etc. Students will be able to build upon the attitude, 
skills, and knowledge they have gained from doing local Service-Learning (S-L) in an international plat-
form!
Since 2012, Global Citizenship Education has integrated in the MISLP to allow students’ exposure to global 
issues from a local setting to an international platform. All participants learn to be global citizens that pre-
pare them for the future changes and instill in them greater sense of civic engagement and social responsi-
bility.
Objectives:





What students can gain:























Carol joined a lot of volunteer services when she was young. 
She continued to participate in community services during her 
university study, such as--guiding new immigrants to fit in their 
new life through the “Big Brothers Big Sisters Program,” coun-
seling teenagers who are under Police Superintendent’s Discre-
tion, teaching elderly English, etc. Carol gained numerous op-
portunities from Lingnan University when she was a student. 
She learnt the concept of Service-Learning, which was fruitful to 
her life experience. ‘’At that time, I got the scholarship from WT 
Chan Fellowships Program, which supported me to study and do 
research about Service-Learning in Los Angeles. It was during 
the September 11 Attacks, a time when the university campus, 
even the sky, was packed with patrol officers and patrol aircrafts 
from the Federal Bureau of Investigation (FBI). This made me 
reflect on why did wars exist? Why couldn’t people care for and 
love each other?” Later, Carol studied PhD and her research 
project was related to elderly. She accompanied the elderly with 
chronic diseases for follow-up consultation. ‘‘Throughout the 
observation of the whole experience, I discovered how service 
and learning could be closely linked. We can apply theories not 
only in class, but also in service.’’ After doing Service-Learning, 








Dr. Carol Ma, who always pushes back her bangs and speaks 
fluent English, performs exactly like a successful woman. I 
supposed that she, a confident person, came from a famous 
university. But, I was surprised that like us, she came from 
Lingnan University. Lingnan University sowed the seeds of 
motivation in her. Now, she plants the seeds into students’ 
hearts as one of the founders of the Office of Service-Learning 
(OSL). At the same time, she proactively promotes the concept 












Not easy to be a Pioneer
Today, OSL has worked with over a hundred of local and overseas partners to provide students with service abroad opportunities. As students, we 
seem to take everything for granted, but all partnerships are not easy to build up. It is definitely not easy to be a pioneer. He/she will face various 
difficulties and a lot of people even resist being the one. Nevertheless, Carol is willing to take up the challenge. Seven years ago, she received a call 
from Professor Alfred Chan (Director, Office of Service-Learning). She accepted to pioneer OSL without hesitation, “I would like to take up chal-
lenges and turn nothing to something, so that I can assess my abilities. Furthermore, I deeply believe that people are willing to help one another.” 
To establish a new office was not an easy task, not to mention Service-Learning was still a new concept. “My colleagues and I need to explain and 
promote it to all faculty members, students as well as agencies, one by one. It was just like doing network marketing.” Carol had once felt disap-
pointed, “We scheduled a meeting with one service agency to talk about the cooperation. They told me there was no such appointment with us 
when we arrived. After waiting for an hour, they were only willing to spend twenty minutes with us.” Obviously, even if Service-Learning offers 
many benefits, the OSL staff also needs to spend time to introduce the concept and explore cooperation opportunities. Besides promotional diffi-
culties, financial resource was another concern, “OSL is a self-financed unit; rent and furniture are supported by donations and funding.” OSL staff 
writes proposals to get donations and funding to sustain the office. Carol tapped her chair gently and said proudly, “I have sat on this chair for more 








“When one’s personal life is cultivated, one’s family will be regulated and then 
one’s state will be well governed; and when all the states are well-governed, there 
will be peace and harmony throughout the world.”
Service-Learning is now flourishing in Lingnan University and serving is always from the heart. A popular motto by Confucius says “When one’s 
personal life is cultivated, one’s family will be regulated and then one’s state will be well-governed; and when all the states are well-governed, there 
will be peace and harmony throughout the world.” Carol thought it was the time for students to step out of Hong Kong for overseas Service-Learn-
ing experience and to broaden their horizons. Therefore, the Mainland and International Service-Learning Program (MISLP) was created under 
this concept in 2006. In the past few years, hundreds of students have been to Yunnan, Taiwan, Indonesia, India, the United States and other places 
for Service-Learning. Carol has witnessed many changes among students who joined MISLP. Some participants struggled to apply knowledge from 
books at the beginning. Now they are able to think from different perspectives after joining the MISLP. A student even told her, “It changed my life.” 
She felt encouraged by each individual sharing, which recognizes her efforts and the devotion from all. Working in the OSL is not just a job for its 
staff, but “we are sowing.” Are you willing to participate in the MISLP and plant the seeds of Service-Learning in your heart?
馬學嘉博士為嶺大服務研習處副總監
Dr. Carol Ma is the Associate Director of Office 








Do you think they are poor? They are living happily. Don’t cry in front of them because you 





印度 India 從心感受愛 



















India Summer Service-Learning Project was one of my wishes. I heard about this project when I was a first year university student. How-
ever, I did not participate in it because of various reasons and worries. In my final year, I took the course Social Welfare and Social Problem 
(SOC327). It was my first time to get in touch with Service-Learning. At that time, I grabbed the chance to make my long-awaited wish 
to come true.
In fact, I did not know much about India. The reasons I chose India were mainly the deeds of Mother Teresa, students’ sharing and my 
desire to serve in the Home of Dying. Since I was the only Hong Kong student to serve in the Home of Dying, I was a bit worried about 
that. When I was struggling in between anxiety and courage, I remember, “If something is not to be done now, it will never be done.” Thus, 













A touching moment, from LOVE to BE LOVED
In ordinary people’s mind, India is a mysterious and dangerous place. The Home of Dying is 
even a hospice for the homeless, poor, and dying people. I still remembered when I stepped into 
the Home of Dying, I was so lost and helpless because I could do nothing. Worse still, I even 
could not communicate well with anyone. The existing volunteers there would not inform the 
newcomers of their duties. All I could do was to observe what others were doing and tried to 
copy them actively. I only did some simple tasks, such as washing and drying clothes, smear-
ing lotion and doing massage for the patients, feeding them, taking them to the toilet, and so 
on. I felt a little bit pity for them whenever I touched their bone-slim bodies and saggy skin. I 
remember once when I finished smearing lotion on an old lady, I suddenly felt a gentle touch 
on my face. Then I discovered that this old lady was trying to help me tuck my hair around my 
ear since it was hanging in the front. I was so touched at that moment. Even more, I felt this 
old lady was no longer a strange elderly, but my dearest grandmother who loves and cares me. 
Before the trip, I expected that I am going to love somebody; however, I felt that I was also the 













A Guessing Game, Silence Surpassed Voices
In India, it was relatively difficult for me to understand what the locals were talking about. Because of this, I could only make a guess by 
paying attention to their eye contact, body movements, and tone. However, it was a special method to train up my tacit understanding 
skill. I was so glad that I could gain such an unique experience in the Home of Dying. On the first service day there, I did not understand 
what the patients’ needs were; but later on, I was able to respond to them accurately. In these days, I realized that there are sometimes no 
need for words in communication. Communication could mean just a smiley face and a kiss. Only if you put them in your heart, love 













Utopia in the red light district
Apart from the Home of Dying, I visited other organizations too. Sari Bari is one of the organizations that impressed me. There was a 
group of sex workers who tried to get rid of their past and learnt to be self-reliant. They reused the old sari to make bags that would 
be sold to America. I visited Sari Bari twice, and I found that the women there were happy and satisfied. They even made me feel like I 
was visiting their home. However, apart from discrimination, I still wondered whether they felt deprived of their human value because 
of discrimination in their past experience. I recalled the theories I have learnt and the sharing I heard from the course called Sexuality 
and Society (SOC230/ GEB230). Sex is still regarded as a taboo and many sex workers show inhibition about sex in the reality. Also, 
students from Fu Jen Catholic University and I exchanged our view towards “sex” and “female status” during our reflective meetings. 
The views were quite different and Hong Kong people seem to be relatively open-minded when talking about sex. I was so glad since 
I could apply my knowledge into real life. Moreover, I gained a learning opportunity beyond the classroom to know more about sex 
from a different society and people.
Someone may think that Service-Learning is similar to community service. But for me, it is not only an experience to love and serve 
others, but also a chance to make use of my academic knowledge. The most precious thing is that it serves as a beautiful ending for my 








































You only live once. When you are young, do something you are inter-
ested in but may not be able to achieve after graduation. When you are 
young, travel around the world and experience different cultures that 
you can only see on TV. When you are young, go for a trip without fear 
and regret. Live and never turn back. If you do not do it now, it’ll be 
never!
Last summer, I participated in Global Community Development Pro-
gram (GCDP) held by AIESEC, and fortunately I received sponsorship 
from the Office of Service-Learning (OSL). Indeed, Lingnan has pro-
vided us a lot of choices and opportunities. However, GCDP attracted 
my attention among all because it has the highest flexibility, freedom, 
and a wide variety of destinations to choose from. From the beginning 
until the end, I had the autonomy to decide everything from destination 
to project type. Eventually, I decided to volunteer in a primary school in 
Kenya for three months.
“I have a dream!” 
“I have a dream that my four little children will one day live in a na-
tion where they will not be judged by the color of their skin, but by the 
content of their character.” This is an important and famous quote in 
the speech by Dr. Martin Luther King, Jr. His speech reminds me that 
everyone is born equal. No one should be exploited due to their skin 
color. The most fearful thing about humanity is that we judge each other 
by the color of our skin. What is even more dreadful is that we feel pride 
about our skin color. Therefore I chose to take a step forward to shorten 
the distance between Africa and Asia.
Hell in mind or Heaven in mind
Every day, I visited an orphanage with other volunteers. In order to get 
there, we needed to walk for an hour under the hot sun. The orphan-
age was so small that it only had two tiny classrooms, a terribly smelly 
toilet, and two bedrooms with six bunk beds. That was the home for 
twenty-six kids. 
They have nothing
No parents, No spoil, Abandoned
No smart-phone, No electricity supply
Only one meal a day with the same food 
Not enough nutrition
No water, No shower
Have not seen the world outside the orphanage















































      
During lunch time, they only get a plate of rice with some broad beans 
and sauce. Every day is alike and they only have one meal each day 
to sustain their lives. After lunch, the kids took their cups and queued 
up in front of my friends. I did not know what was happening until the 
volunteers took a few 1.5L bottles out of their backpacks. They were 
distributing purified drinkable water to the kids. I was shocked. We 
walked under the boiling hot sun for hours and some volunteers even 
carried more than ten pounds of heavy bottles from our living location 
to the orphanage. They just wanted to give the kids a sip of water. I 
was so despaired and I even collapsed crying behind the kids. Water is 
readily available to us anytime in Hong Kong. But for the Kenyan chil-
dren, water is a luxury. “Do you think they are poor? They are living 
happily. Don’t cry in front of them because you will make them feel 
sad.” my friends said. 
Happiness or unhappiness heavily depends on one’s perceptions. After 
returning to Hong Kong, I will never grumble about what I do not have 
anymore. Instead, I should be thankful for what I have. The children 
have nothing but the clothes they are wearing. However, the children 
are mentally richer than many of us. My heart was twisted because we 
would not be able to fulfil all their needs other than giving them a taste 
of clean water and laughter within the six weeks. When we go back to 
our own country, their lives will go back to normal as we will no longer 
be there anymore.
My major is Human Resource Management (HRM). During class, pro-
fessors always stress that we should focus on one’s working experi-
ence and ability during recruitment and employment process. Gender, 
race, and appearance should never be taken into account. In Kenya, 
I learnt from the kids to accept differences between humans and the 
importance of sharing. After the whole service journey, I found that 
the great sense of harmony that I have been looking for can actually be 
found in the beautiful Africa. 
I am Reborn!
Few days after I was back in Hong Kong, my friends kept asking what 
I have gained. But I could not even say a word. It was difficult to pro-
vide a concrete response. Day after day, I found that I was reborn from 
head to toe. Then, I realized that this trip brought changes to me from 
the very first day. 
From others’ point of view, in the past, though I did not have “Prin-
cess Syndrome,” I had a bad temper. As I am a germophobe; I would 
shout at my schoolmates if they put newspaper on my desk. I seldom 
talk to new friends since I was arbitrary and not easy to get along with. 
I was negative, hot-tempered, and easily became angry about different 
things.
After I came back from Kenya, I hated myself for being such a terrible 
person in the past. Now, half a year has passed, and sometimes my 
friends will tell me that I am a bit different.
Indeed, I am less stubborn than before. I do not grumble easily. What-
ever I can do or help, I do to the fullest. I believe if I help you, you will 
do the same for me or the others one day. As a result, a positive cycle 







Eventually, I found my dream – become a scholar and set up a fund to address social issues.
雖然在BiciLine實習短短兩週，卻令我學習和反思很多，深深體會那份久
違了的人情味，以及社企如何於賺錢及肩負社會責任之間取得平衡。
Although the practicum in BiciLine was only two weeks, it pushed me to learn and think 
more. It also reminded me to reflect on the relationship with our community, and to under-






























In the summer of 2013, I flew to the other side of the world full of excitement to explore different cultures and cus-
toms, and to start a new learning journey. Stanford University is regarded as the epicenter of creativity and passion. 
I continuously thought about the meaning and purpose of my life when I was there. Eventually, I found my dream 
– become a scholar and set up a fund to address social issues.
Program Description
Exchange for Social Entrepreneurs and Leaders (XSEL) is a summer ex-
change program at Stanford University, which is one of the projects un-
der the Mainland and International Service-Learning Program offered 
by the Office of Service-Learning. This program is equally challenging 
and inspiring, as well as very unique. On one hand, program participants 
are from different parts of the world, such as Japan, China, Malaysia and 
Hong Kong, so I could learn various features of the multi-national cul-
tures. On the other hand, each participant could select their interested 
social issue and form a group to set up a social enterprise or launch a 
project to solve the specific issue. Participants received a lot of support 
from the organizer to actualize their plan, such as interpersonal network, 
professional advice or knowledge related workshops. Through collabora-
tions, participants would have a deeper understanding of their preferred 
issue and its related social enterprise. For me, my project was related to 
education. My group wished to create an international online language-
learning platform that aimed at linking the U.S. university students with 
Hong Kong secondary students. The U.S. students would teach Hong 
Kong students English and both parties could have cultural exchange 
at the same time. We, as Hong Kong participants, found that there are 
a lot of Hong Kong students, especially those from low-income family, 
lacked sufficient opportunities to learn English from native speakers and 
interact with them due to insufficient resources. Therefore, our goal was 
to improve Hong Kong secondary school students’ English proficiency 














The design thinking model is the most crucial concept of the program. It is also 
a popular theme at Stanford University. It provides a clear direction to address 
social issues. I found this concept was really beneficial for me to reflect. In de-
sign thinking, we would first empathize on the issue. For example, we observed 
that there are many homeless people on the street in the community. Then, we 
defined what was happening on the street and why this issue happened in the 
community. After that, we should ideate, which means we would have a brain-
storm session to gather as many solutions as possible. Based on the ideas, we 
could select the most powerful one and make it a prototype to test whether it 
can solve the issue effectively. After the prototype process, we could modify our 











The differences of social enterprise be-
tween U.S. and Hong Kong
The model of social enterprise in U.S. is more diversified and devel-
oped than that of Hong Kong. Many U.S. social enterprises could 
survive in the competitive business environment. For example, Baycat 
or Delancey Street Foundation (social enterprises in U.S.) are like a 
community, in that they have job training, education, accommoda-
tion, and food to the served clients. The clients work in the enterprises 
and attend lessons to prepare themselves to get back to the society. 
The most important contributions for the diversified development are 
the networks of the social enterprises, as well as the excellent business 
mindset and vision. Also, most of the social enterprises in U.S. are 
not under government control, which means they do not receive any 












Try to say “YES!”: Learn from failure
At the beginning of the program, participants took part in a series of workshops on self-exploration and goal setting. In the workshop, the mod-
erator asked us to come up with one hundred things we wanted to achieve. In the process of constructing ideas, many participants thought for a 
long time, but still could not write a word. It was because we were too concerned about our ideas. Very often, we might think our ideas are not 
practical or too ridiculous, so we just kick them off. I liked so much the way that the moderator kept encouraging us to come up with any ideas no 
matter if they are childish or not. He believed all ideas shall be written down even if they were crazy or absurd as judgment would come afterwards. 
Sometimes, because of the so-called “rational thinking,” we killed a lot of potential creative ideas. We should try to say “YES” to something we 
want to achieve. Even if we might finally fail to accomplish, at least, we tried. We could still gain something during the process and the experience 
helps prepare us for our future goal. 
In the end of the workshop, I wrote about sixty things I wanted to achieve. Subsequently, the moderator asked us to make priorities and then in-
tegrate our own goals. After that, he introduced a fun activity for us, called “lucky breaks.” Participants were divided into several groups and were 
encouraged to share their goals among the group. Different advice or assistance would be given by other participants. In this event, my own goals 
became more specific and workable. Through the whole series of self-exploration and goal setting workshops, I was inspired to find and modify 









       Dream Big Act Big
  

































When I entered college, I looked forward to joining an exchange pro-
gram, which is one of the top five must-do items in university life. But 
later, I found out that first year students are not eligible to go on an 
exchange. Fortunately, I found that there were lots of posters and pro-
motion about summer activities in the first semester. I was attracted 
by one of the posters titled ‘SLP1201/201Cross-Border Service-Learn-
ing Summer Institute (SLSI).’ By joining this program, student could 
serve and study with international students, experience a practicum 
in both Hong Kong and Yunnan, receive free hostel accommodation, 
and most importantly, we could receive full sponsorship. So, I decided 
to use my first year summer break to accomplish my three wishes:  an 
internship, volunteer service, and travel, at the same time. More im-
portantly, SLSI granted a chance for me to study, live, travel and work 
together with international students from different parts of Asia, like 
Korea, Japan, Taiwan, Indonesia, the Philippines and mainland China. 
We are not only a server 
               but also a learner
Global Citizenship is the main theme of SLSI. We are expected to be 
equipped with a sense of social responsibility, global competence, and 
global civic engagement. Being local participants, we were given the 
responsibility to organize cultural tours and guide the international 
participants to the service location. While doing so, we were not only 
serving others, but also learning through the service. 
In the first two weeks, we attended lectures about two focused social 
issues, including active ageing and social enterprise/entrepreneurship. 
Also, we visited various elderly centers, as well as social enterprises. 
We then traveled to Yunnan to further study the issues and did com-
munity service. When we came back to Hong Kong, I worked with 
my group mates, including Cynthia (Taiwanese), Olivia (Indonesian) 
and Richard (another local student) in BiciLine Cycling Eco-Tourism 
Social Enterprise (BiciLine) for eight days. Biciline has a social mis-
sion to create job opportunities for the “three lows:” teenagers who are 
with low income, low education level, and low skills in Yuen Long and 
Tin Shui Wai. Teenagers are hired and trained to work as tour guides. 
During the practicum, we were not only able to apply our knowledge 
in service, but also felt the “family” concept of social enterprise. Bi-
ciLine is a profit organization with social mission. Although BiciLine 
relies on renting out bicycles to generate revenue, it also recommends 
its clients to rent bikes in the shops nearby, rather than monopolizing 
business. BiciLine has a clear social mission to care for the community 
instead of money-oriented goals. Although the practicum in BiciLine 
was only two weeks, it pushed me to learn and think more. It also 
reminded me to reflect on the relationship with our community, and 
to understand how social enterprises could balance the dilemma of 

















From Hong Kong to Yunnan  From theories to daily life
After attending lectures and site visits about active ageing and social enterprise/ social entrepreneurship in Hong Kong, we spent ten days in Yun-
nan. The trip was very fruitful and I gained a lot. I really appreciated the critical thinking of the mainland students. During discussions on whether 
social entrepreneurs should pay taxes, the mainland students were able to analyze the issue from different perspectives such as through the Confu-
cian’s morality point of view, the meaning of taxes, as well as its usage. Besides, they also criticized the local government officials for oppressing the 
development of social enterprise. Although the government stresses welfare benefits, registration of social enterprises are prohibited in China. By 
working with my elite group mates from Lingnan, Taiwan and Indonesia, I believe my analytical and critical thinking abilities were strengthened 
and I now understand more about facilitating and participating in a multi-cultural group.
In Yunnan, my group mates and I had to do practicum in “A Bu & Jeans Family” (community enterprise in Kunming). I was impressed by a poor 
elderly struggling in the urban village  selling garbage. When we threw away the rubbish after cleaning, the elderly said thank you to us! After talk-
ing with Ms Li, the founder of A Bu, I suddenly aware that I always treat others as inferior, even though everyone is equal. Coming back, I reflected 
that it should be the service providers who say “thank you” to them as they are making a great contribution to the society. Also, we should learn to 
respect all garbage collectors. Before throwing any trash away; it is better for us to categorize them and clean the reusable goods properly in order 
to facilitate the recycling process.  It seemed we were helping the garbage collectors, but in reality, they are helping us by reducing the amount of 
rubbish on earth. Now I have learned to apply the concept of global citizenship into my daily life and I am trying to inspire others to recycle more 













Dream Big Act Big
As a year two BBA student, I am grateful that the Office of Service-
Learning has granted the chance for me to join this life-changing SLSI 
course. I was inspired in the first college summer break. Ever since 
then, I have started to dream BIG. In the past, I really did not know 
what my dream was, but after listening to the sharing of founders of 
different social enterprises in Hong Kong and Mainland, I was in-
spired to set up a social enterprise and create a brand. So, I am now 
taking a proactive action toward achieving my dream of becoming a 
social entrepreneur. Currently, I am in a team called “Present” with 
students from other universities, and we participate in the Hong Kong 
Social Enterprise Challenge. We would like to explore the distribution 
and effectiveness of braille labels. By using a business model, we aim 
at making profit so that we could achieve sustainable development. At 
the same time, we hope these products could make the daily lives of 
the visually impaired and elderly more convenient. 
Now I am taking a big action to chase my dream. No matter if you 
have a dream or not, do try to think and act big. Once you discover 
your dream, your previous knowledge can be applied; your previous 






Many people said I was unfortunate to encounter upheavals during my stay in Egypt. But to 
me, I believed it could be a kind of luck. 
人生總會遇上自己害怕的事情，但冒險者視面前的未知數為推動力，以
獲得難忘的經歷。

















I have never imagined that this journey would have been so incredible. Everything that I have experienced, no matter if it caused shock, anxiety, 
or despair, will all be part of my best life memories. I am always grateful to all the people who helped me on my way.  
In the summer of 2013, I started my journey to Egypt. During the two months, from June to August, I participated in a Service-Learning project 
related to local community development. I worked in an Egyptian company, traveled around Egypt and went to Jordan before I left. There were 
too many stories during the two months. Perhaps I could not finish telling all of them in even two days. Therefore, I would like to select a few 
stories to share. It would be my honor if you could understand my feelings, even just a little bit. 














Because of a large scale revolution, Egypt was the focus of the world in the summer of 2013. Serious marches, demonstrations, coups, riots, and 
even conflicts between the army and the Muslim Brotherhood occurred. Many people were either injured or dead. During the later stage, the 
army even declared a national curfew. I experienced this turmoil from the start to the end, witnessing many different things happening around 
me. Many people said I was unfortunate to encounter these upheavals during my stay in Egypt. But to me, I believed it could be a kind of luck. I 
was fortunate to witness the historical moment of Egypt and saw the node of development of this nation. Although we can read and watch news 
about the turmoil in the Arab area from media reports, how many people could actually experience it? How many people could talk to the local 
people and witness the changes in their lives?
Looking back, everything started around June 30, 2013, the one-year anniversary of the first democratically elected president Mohammed 
Morsi’s inauguration. It was the date when all the revolution began. A few days before “the March,” some employees in the company told us that 
they would not come to work for some time. Nobody could imagine the protest would become much more intensified in 
just a few days. In the evening of 29th the local host came and took us out to buy some necessities and told us not to leave 
the office in the coming few days. That night, we bought a lot of bread, pasta, rice, milk, fruits, and other foods. The next 
day, the webpage of BBC news was full of stories about the incontrollable situation of Egypt. We could see thousands of 
people angrily crowded in Tahrir Square in Cairo from the helicopter camera. Sometimes, even when I looked out of the 
window, I could hardly believe that I was actually in the country that was getting out of control. The situation got worse 

























Maybe it is not that unbelievable if you imagine it now, but if you were really in Egypt at that moment, it would be a totally different feeling. Tahrir Square in Cairo 
has been the center of several major national mass movements in recent years. This time, Tahrir Square once again became the protest center. Every time you read 
the news about this mass movement, photos of Tahrir Square would definitely be in the front page showing that the square is a dangerous place. Especially for 
foreigners, because you would not know what you would encounter in the crowd: perhaps attacked by angry people, raped or killed by anonymous killers amongst 
the crowd. Although the Chinese embassy in Cairo sent me emails warning me not to go to Tahrir Square, even though the locals warned us not to go out and many 
friends and our parents kept telling us to stay indoors, we decided to go on the evening of July third. I can still clearly remember that afternoon before we left the 
office. Everyone was sitting in front of their computer, but nobody said anything. It was unusual in such a huge office. There was no joke as in the past, only dead 
silence.
I was watching the news and the pictures. Seeing the burning cars and buildings, seeing bloody people being carried away, seeing people being shot and killed, I did 
not know what would happen that night. I did not know whether I would come back safely. When you were really doing this, the feeling was completely different 
from watching it on TV. Everyone kept silent for hours. Perhaps it was the first time that I had such a strong feeling ---- the feeling of terror.
That night, without telling our parents, our friends, our local hosts, and the company’s guards, we went to Tahire Square. That was indeed a very long night. At 5 
am, we returned to the company, the sky had already turned bright. On the next day, the military leader General Abdul - Fatah Cecilia announced to suspend the 








Seeking for a touch of my soul. Feeling the real world and ego 
I experienced the Islamic holy festival, Ramadan when I was in Egypt. The company that I worked with bought a lot of food including rice, flour, pasta, sauce, cans 
and so on to distribute to the poor. Several other employees of the company and I worked day and night in a big hall to pack the food. Since there were so many poor 
people, we packed for three days. I remember we worked so hard that our shirts became sweaty after just a few hours. My palms were dyed by the colors on the pack-
ages, which could not even be washed away. Finally, we packed thousands of bags. Despite feeling exhausted, we felt joyful as we knew that these bags would help 
thousands of families in poverty. Later on, we went to distribute the food in different places. There was a distribution center in a small hospital in a poor community. 
We distributed the bags in a room. People would come in after we called their names. When we were distributing, those poor families just stood in the hallway and 










There was an old Egyptian guard in our company. He knew nothing about English, but we all liked him. Our conversations were always conducted in different 
languages, one spoke English while the other kept speaking Arabic with Egyptian accent. Communication was always conducted non-verbally. Sound was more like 
a decoration. Sometimes I thought, even if I speak Chinese to him, he would not feel any difference. But during the two months, using body language and a little 
bit Arabic, I knew where his home was and stories about his family. Also, I knew when he would be on leave, what he had for dinner and knew that he had been a 
pilot in the Egypt Air Force. We shared dinner, drank tea together, listened to music and fed cats together. Perhaps it is weird, but I find it actually possible to spread 
emotion and kindness among people despite all the verbal limitations.
Throughout the whole journey, there were too many stories. Maybe I am bad at writing and did not express myself well enough. But I still think that, if you could 
29understand my feeling after reading the passage, even just a little bit, I would be really happy.  
30
草莓冒險者 - 吳惠娟





































Many Hong Kong people see adventure as a taboo. Most of them would 
just like to pursue a stable job and a simple life. However, I love chal-
lenges and I am determined to step out of my comfort zone to explore 
the world. The Mainland and International Service-Learning Program 
(MISLP) allows participants to step out of the small world of Hong Kong 
and to serve and learn from the real world. I deeply believe that no one 
can resist it. Through MISLP, I had been to a Taiwan social enterprise, 
Tian Ren Yan Wu, last summer and became sister Strawberry (my name 
in the service agency) to lead child adventurous camps. There, I tried 
river trekking, precipice jumping, rock climbing, rappelling and learnt 
life-saving, unicycle practice, famine, wild survival activities and most 
importantly to guide children to become adventures.     
Journey started with typhoon 
Hong Kong people always long for heavy storms as this will often give 
them an extra day-off. However, Taiwanese treat typhoon as a life-
threatening event. When we arrived at Tian Ren Yan Wu, we experi-
enced an unforgettable typhoon on the second night. The local observa-
tory forecasted that a typhoon would cover the whole Taiwan. In order 
to prevent serious damage, we had already closed all the windows and 
taken typhoon precautions before we went to bed.
When night fell, we could not sleep well because of the whizzing wind. 
The stream next to our house turned into rapids. At midnight, water 
dripped from the ceiling and many leaves were blown into the house. 
The light tube even fell down suddenly because the wind was too strong. 
Worse still, the house was out of electricity for twenty minutes. Mother 
Kangaroo (person-in-charge of the service agency) told us to carry all 
our luggage and wait in the lobby. I thought we were preparing to go to a 
shelter. At that moment, I began to tense up and started to worry about 
my own safety for the very first time. We then stayed together, mak-
ing videos in order to entertain and relax ourselves. The only thing we 
could do was just to wait for the coming of dawn and the weakening of 
the blowing wind. I realized that how helpless humanity is when facing 
natural disasters, as we have no control over anything. Thus, Hong Kong 
citizens should never take their safe accommodation for granted. It was 
under this thrilling and memorable typhoon that our service trip began. 
Against the stream 
Maybe you wonder what we did in this one month. Every summer and 
Christmas holiday, hundreds of children will go to Tian Ren Yan Wu for 
few days to experience the rural life and temporary relief from the tense 
urban life. Our mission was to lead and take care of the children when 
they are participating in various activities, such as river trekking, preci-
pice jumping, rock climbing, rappelling, life-saving, unicycle practice, 
famine, wild survival activities, to name but a few. As one of the leaders, I 



























































On the first Sunday, the service agency arranged all coaches and interns to go 
river trekking. The coach instructed all of us to wear special shoes, jackets, 
and a helmet. In fact, I have a strong fear of water. However, I had no choice 
but to follow everyone. Because of the geographical environment, there is no 
suitable place for river trekking in Hong Kong. However, Tian Ren Yan Wu 
is located in Hsinchu, the suburb of Taiwan, which is just ten minutes’ drive 
from the natural river trekking venue. At that time, my heartbeat quickened 
just because of seeing the torrent and rugged rocks. When the chief coach 
instructed everyone to climb up the rock, I was dumbfounded! All boys and 
girls got into line and started climb upstream along the valley. Gradually, I 
overcame my psychological fear and crept up to the valley. When we climbed 
over those oblique rocks, with no safety belt around our waist, all we could 
do was to trust the coaches who were further down the cliff to ensure our 
safety. After conquering the difficulties, the biggest challenge came: to jump 
down from a three meters cliff. My partners and I hesitated for more than 
half an hour. The courage needed to take up for this challenge was far more 
than I expected. I remember thinking, “It is too risky!” But at that time, the 
coach encouraged me to step forward, saying, “Because we are risk takers!” 
Therefore, I decided to be a risk taker and bravely jumped from the cliff at the 
end. Although it is not the highest cliff, I stepped out of my own comfort zone 
and tried to accept new challenges. Life is always full of uncertainties, but ad-
venturers regard variability as a drive to obtain an unforgettable experience. 
Be bold to speak! 
Communication is one of the essential elements in the Taiwan project. For 
most students, Mandarin is not a problem. But for me, it was the biggest con-
cern. In fact, I can hardly speak a proper sentence in Mandarin, not to men-
tion communicating with the Taiwanese children for one month. Therefore, 
being able to speak fluently in Mandarin at the end was no doubt a reward 
of boldness and I was even able to communicate and interact with other lo-
cal coaches. One time, when Mother Kangaroo assigned me to be a camp 
commander who would be responsible for overseeing the whole camp, I im-
mediately felt stressed and was not able to sleep well. I worried that: “How are 
the children going to understand my commands with my ’alien language’? 
How am I going to build up the authoritative image of a commander?” From 
one conversation with a local, I found that the parenting style of Taiwan and 
Hong Kong is very alike due to similar cultures.Children are cultivated to be 
what we regard as “Hong Kong kids” in Hong Kong and “Ma Po” (mother’s 
treasure) in Taiwan. Thus, being the commander was really a big challenge.
In that week, I had to pretend to be confident in order to give commands 
and communicate with the children. I still remember that there was an issue 
between two hyperactive children. As the commander, I needed to settle their 
disputes. I tried to settle down the conflicts with my basic Mandarin. Fortu-
nately, I survived to be a one-week camp commander. On the last day, there 
was a child who burst into tears. I thought she was not getting along with the 
other children However, it was not the truth. She hugged me in tears, “Sister 
Strawberry, I miss you!” Although, the meaning of my command may not be 
fully expressed by words, the kids definitely felt my love and care.
 
Build our courage 
“It is only because humanity has an adventurous spirit, we are not satisfied 
only to go on the ground, but to fly through the sky.” I am deeply impressed by 
this sentence. After I had accepted the offer of the Taiwan Service-Learning 
and Research Project, I began to prepare myself physically and psychologi-
cally. I exercised to train my body and did research about the differences be-
tween Hong Kong and Taiwan’s children. During my stay in Taiwan, I adapted 
to the dramatic weather change, overcame psychological fears and solved the 
language barrier. After facing various challenges and difficulties, I become 
Strawberry Adventurer. People always have to deal with numerous obstacles, 
but once you step out of your comfort zone and conquer risky challenges; 










I was not lonely throughout the trip. Being alone, it allowed me to meet new friends actively 
and others could know a different me. 
在追飛機的過程中，每人都需要負責自己的行李，亦不可奢望有別人幫
助，背上的擔子不僅是重量，而是更多的責任、承諾，及獨立。
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One person but not lonely













When I did the Mainland and International Service-Learning Program (MISLP) interview, 
the panels asked, “Would you still go to Kunming if there is no one going with you?” 
My first thought was: “It is just an interview question. I have never heard of any cases 
like that before.” If I go alone, there are many problems I would have to deal with. For 
instance, the security in Mainland is not as good as in Hong Kong. If something happens 
to me, there would not be anyone that I can get help from. But then, another thought 
came to me, “It could be exciting and fun to go alone!” Thus, in May 2013, I left my 



































First challenge came after my arrival
Before I left Hong Kong, I spoke to the representative of the service agen-
cy, Miss Chau, and confirmed that I would stay in the hostel that I would 
serve. At the very beginning, when the representative told me the hostel 
construction was not yet finished, I thought it would not be far from fin-
ishing, so I insisted in staying at it. However, when I arrived, the living 
conditions of the hostel were totally beyond my expectations. Dirt and 
sand were everywhere and two of the buildings were still under construc-
tion. At that moment, I just realized the place was not ready for me to live 
in. 
This was how my first challenge came with no accommodation in a foreign 
place! Luckily, the representative found a hostel in town for me, but it was 
a mixed dorm. Knowing that I had to stay in a room with some unknown 
male roommates, I did feel uncomfortable, but there were no other choice. 
Fortunately, after making friends with them, I was relieved. As I adapted 
to the environment after a few days, even though all five roommates were 
boys, I could sleep well without any fear. 
Happiest time in the hostel
The unexpexted hostel life was part of the most impressive 
moment.
In the hostel, I always dined out with the other hostel residents and we 
often chatted on the balcony as night fell. Listening to their stories made 
me realize how ignorant I was. Everybody was talking about their travel-
ling stories and discussing the local customs and practices in China. An 
uncle mentioned his previous bike trip to Tibet. He said Tibetans are very 
hospitable and generally have good drinking capacity. Immediately, this 
topic aroused the attention of everyone; they even had a discussion about 
it. Yet, due to my lack of experience and knowledge, I could only sit there 
and did not know what to say. I used to be proud of myself being a Hong 
Konger, but at that moment, I felt embarrassed as an ignorant Chinese. In 
spite of my ignorance, my roommates were so interested in me, a girl from 
Hong Kong alone. They were curious about why a little girl was so brave to 
travel independently. Meanwhile, I admired their courage to pursue their 
dreams. At that time, it was lucky to be a girl, as people usually treat ladies 
when dinning out together. Apart from this, I did not have enough money 
to pay for the last week of my accommodation since I could not get money 
from the ATM. I did not ask my family for help because they would worry 
about me. But then, a new friend who was an American girl lent me five-
hundred dollars. In Kunming alone, a helping hand from a new friend was 
really touching. When I think of this girl, her personality of being open-
minded and straightforward immediately comes to my mind, as well as all 














You can Lead an Independent Life!
As a conclusion of my trip, my worries and concerns at the beginning 
did not exist at all. Although travelling alone is not risk-free, you will 
realize it is not that scary. Though I travelled individually, I was not 
lonely throughout the trip. Being alone, it allowed me to meet new 
friends actively and others could know a different me. This trip did give 
me chances to break through myself and understand more about the 
world. At this moment, I realized that only if you had been independent 
and crazy when you were young will it bring you an unforgettable life 
memory. I am glad to have my own stories! So do not hesitate, do not 











Better understanding about Social Enterprise in 
China
As suggested by the project name “China Social Enterprise Research-
based Project,” research is the major part of my trip. In Kunming, I 
did investigation and interviews. Then, I wrote the report when I got 
back to Hong Kong. Most of my friends I met in Kunming were my 
interviewees. After talking with them, it gave me a totally different 
picture about business enterprises, volunteers, and social enterprises in 
China. The founder of two hostels told me the biggest challenge youth 
hostels currently confronting is “land problem”. Most hostel owners 
rent the land. It means the landlords can recapture the land anytime 
without the consent of the hostel owners. Suddenly, I realized the situa-










My work is all about being a coolie!?
The purpose of this Service-Learning project is to help the local so-
cial enterprise. Every day, I took a one-hour bus trip to the hostel 
construction site. There, most workers are male, except the hostel 
representative. I just followed different workers and their instructions 
to work. Sometimes I swept the floor; sometimes I collected rubbish 
and sometimes I painted the wall. In fact, I have never thought of be-
ing able to get so involved in the construction work. More surprisingly, 
they invited me to decide the color of the newly constructed building. 
After my work, I would usually buy a cup of bubble tea at COCO and 
go for a stroll. Doing all these little things made me feel so delighted 

















Being independent always gives people a feeling of 
maturity. When I was small, I observed that my rela-
tives would praise their children whenever their chil-
dren tied a shoelace or completed some housework. 
Thus, I also strove to learn to be independent, hoping 
my parents would praise me. But today, twenty years 
later, I no longer just pursue independence for praise, 































Why choose India? To unveil the mask of India
India is a beautiful and mysterious country covered by a secret veil. My 
curiosity was also aroused as a history student to unveil the mask of India. 
Although India is one of the four ancient civilizations, its historical infor-
mation is far less than China and Egypt. Hitherto, India is still a develop-
ing country with around 40% population living under the poverty line. So 
what is the story behind the country and its people? I was determined to 
find out the true picture. 
In the first year of college, I received an email from the Office of Service-
Learning (OSL) promoting a Service-Learning trip to Kolkata, India. I 
was overwhelmed and immediately filled in the application form without 
hesitation. In order to better prepare for the interview, I purposely studied 
the website of OSL. I was deeply impressed by this innovative way of 
teaching. It even provoked me to start thinking about the connection be-
tween academic knowledge and service. History, unlike other subjects, 
seems to be less practical and less related to social issues, so how could we 
make use of the theories and knowledge to help others? In what way will 
this India service trip influence me? All these questions and excitement 
marked the beginning of my journey.  
Being a backpacker for the first time
Different from other service-learning projects, India project is a student-
led one that allows students to decide everything on their own, including 
the date of our trip, booking the air ticket, accommodations, and so on. 
Regarding the flight schedule of our trip, because of the high price of the 
direct flight from Hong Kong to Kolkata, we had no choice but to make a 
transit in Bangkok. On the day of departure, originally we had one hour 
to transfer. Yet, there was a delay in the first flight, so we had just around 
half an hour to get our checked bags, go through the customs and check in 
again. Though there was some problem when we checked into the second 
flight, everything was settled at last. Since we were running out of time, 
the airline staff reminded us that we have to run to the other side of the 
airport in order to catch up. At that time, though all five of us had to take 
our own 10 kg+ backpacks, we ran as fast as we could. Our partner---the 
Fu Jen Catholic University team and brothers from our host organization-
--were waiting for us in the airport. If we missed the plane, they would 
have waited for us in vain. Therefore, running was the only thing that we 
could do. What we carried was not only the weight of our backpacks, but 















Individual travel in other country
Within the ten-day trip, we visited several local service agencies and volunteered in the Mother Teresa’s 
Missionaries of Charity and in Sari Bari (a local NGO). For the Missionaries of Charity, there are seven 
branches targeting different needy, such as ShiShu Bhavan (The Home of Children), Kalighat (the Home of 
Dying), Nabo Jibon (The Home of Mentally and Physically Challenged Teenagers) etc. All the branches are 
located in different districts of Kolkata. Volunteers have to spend about one and a half hour to go to the 
centers by themselves. In fact, I was quite afraid to walk through the street, as on one hand, I had to get 
familiar with the environment, while on the other hand, I had to be alert for thieves. Looking back, it was 
actually quite dangerous. All five of us---girls---went to India without a tour guide or a tutor. In Hong Kong, 
most people would be shocked about girls going to India by themselves. But in the eyes of the Westerners, 
it is normal. Many foreigners I met in Kolkata were traveling alone. They believed in independence as if it 
was an instinct. Nowadays, parents in Hong Kong only focus on children’s academic development. Some of 
them even force their kids to learn foreign languages and Olympic Mathematics. Yet, they generally ignore 
a very important developmental element: the self-care ability. Comparatively, everyone who volunteered in 
the Missionaries of Charity did so because it was their dream and they were there to achieve it. None of 
them were forced to serve there. You may think that they could do so because they are affluent. In truth, 
they differed from us because they were brave enough to try out and were courageous to pursue their dreams 














After coming back from India, my team members, who were social sciences students, viewed 
differently from me. Most of them were deeply touched by the local situation of India; some of 
them even cried. But apart from the emotional side, they were able to analyze the poverty problem 
critically from different point of views. However, for me, I was concerned more about the roots of 
poverty. Are the problems sourced from the government or the local Indian culture? How should 
policy be set? From a historical perspective, I prefer understanding the historical background and 
standing with the local people, rather than blaming others by looking from a developed country’s 
point of view. It is true that history is not like other subjects that analyze social problems directly. 
However, knowing the stories behind may be a more effective way to learn the truth. 
Moreover, I believe that lacking independence not only limits our physical body, but also our 
mental thinking. Indeed, Lingnanians are lucky because we have many chances to connect with the 
rest of the world. With its small student body, competition is less stiff and outstanding students 
are easy to be spot. Time really flies. I will continue to enrich my university life in the coming 
two years! Lingnanians, please cherish your time in Lingnan and the opportunities that Lingnan 






I believe that as long as I continue to strive on, my targets will be achieved one day, even 
though the process is very tough and I may feel depressed.
因為留在山上的時間不多，所以每休息一秒，和孩子們相處的時間便會
少一秒。
We realized that if we rested for longer, we would have an even shorter time to stay and com-
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A Tailor - made Journey
In my first year of university study, I heard about the Village Adoption 
Project in Yunnan from my friends and I thought ‘‘This free and meaning-
ful journey was tailor-made for me.” Since childhood, I wished to travel 
around and learn more about the world. However, my dream has been de-
layed due to family circumstances. I have never imagined that this 14-day 
trip could beautify my university life, and surprisingly, it gave me several 
more opportunities to visit Wanyaoshu village again in the future. 
Local children and us
In the winter of 2012, it was my second visit to Wanyaoshu village as a 
mentor. When the bus was moving on the twisting and winding moun-
tain road, trees were covered with frost and while bursts of cold wind 
blew into the bus. Teammates described it as freezing cold. The villagers 
also told us that this winter was much colder than the previous years. 
The temperature was only around 3 to 4 degree Celsius. In spite of the 
extreme weather, the children of Wanyaoshu primary school still insisted 
on greeting us by giving the warmest welcome ceremony at the school 
entrance. The children wore some thin clothing and some of them were 
shaking. However, when I asked whether they felt cold or not, they an-
swered me with smile, “No, I don’t feel cold! Welcome Yingying sister 
to come again. Are there any other elder brothers or sisters coming to-
gether? “They simply wanted to meet the university students and were 
not concerned about how cold they were. 
Moreover, we all celebrated the New Year’s Day watching the children 
sing and dance for us. Their teachers told us that the children had prac-
ticed the performance for a month under such cold weather. To thank 
them, we also took off our thick coats and join their performance with 
just a long-sleeve t-shirt. During the trip, some of our teammates got sick 
and the nurse suggested them to get more rest. However, some of them 
insisted on teaching the children after a short break, while some contin-
ued teaching in the afternoon after resting in the morning. As we did not 
have much time to spend with the children, every second was precious. 
We realized that if we rested for longer, we would have an even shorter 
time to stay and communicate with the children. Every time we looked 
into the children’s eyes, we knew that they are curious about the outside 





Difference between village and town
In these trips, I communicated with the local teachers and children. I 
have deeply experienced a Chinese proverb: “Poor children as early 
masters.” Most of the primary teachers were born and raised in the 
village. Their bonding to the village makes them willing to stay and give 
back by nurturing the next generation. Being a teacher in the village is 
not an easy job since the living conditions in the village is relatively 
poor and the salary is much lower than that of the teachers in town. 
The local teachers even have to take on multiple roles. Besides teach-
ing, they act like fathers and mothers to take care of the children. As a 
result, teachers and children develop a very close relationship. For local 
students, they do not only need to study at school, but also clean the 
campus during recess. Furthermore, they help clear up the mud during 
raining seasons and help with the kitchen work. It is very hard for the 
students in urban areas to imagine such a campus life. Due to the long 
distance between home and school, most of the students started living 
at school since pre-education. The senior students will learn to take care 
of the junior students while the juniors have to learn about self-care as 
well. Therefore, children are especially independent and tough at Wan-
yaoshu Primary School. 
A new start
Reflection is an important element in Service-Learning. In the past, I 
seldom did reflection after doing services. However, I have reflected a 
lot in different aspects through these few trips. During the first trip, I 
felt lost and always questioned the aims of the program. I was really 
confused about how the locals perceived us coming into their village, 
and whether we were disturbing their life and so on. After several re-
flective meetings, I had a deeper understanding and I believed that we 
shall keep going there. At least, we could let the children know how big 
the world is. Although they might not remember the English we taught, 
the concept has already built up in their mind. In case they come across 
English again in the future, they would not feel afraid anymore.
As a BBA student, I seldom have exposure to social issues and policies 
related to education, rural villages, and social development. I even had 
no idea how these issues could be relevant to me. Yet, I have known 
more about the problems of villages in China because of a series of 
Yunnan trips and the research work required of me. For example, pov-
erty in rural area is mainly because most resources are concentrated in 
the city; the rural area is sacrificed due to urban development. Because 
of the uneven distribution of resources and the wealth gap between rural 
and urban area, children from the rural area will continue to face great 
challenges in the future even they have received education. When these 
children grow up, they can only choose to be a farmer in the village 
or they will have to leave their hometown for work. Under this vicious 
circle, poverty reaches a deadlock in the rural area. Though we may 
not be able to change the situation, I believe our action has positive 
impacts. With our efforts, things may finally be changed one day, even 























































Ever since I was young, many people told me that I was down-to-
earth and someone who does not give up easily. “Able to 
bear hardships and hardworking” are some of my charac-
teristics. In 2013 February, 11 students and I participated 
in the “Global Village Ambassador Scheme” organized 
by the Office of Service-Learning (OSL) to go to Medan, 
a city in Indonesia. Through this project, I realized the 
meaning of “stamina” and “hardworking”.








Business Student + MISLP =?
When I first entered Lingnan University, I had already heard of Service-Learning, and that the Mainland and International Service-Learning 
Program (MISLP) is one of the projects organized by the Office of Service-Learning (OSL). Since I am very fond of traveling and tourism, I im-
mediately enrolled for one of the MISLP --- The Global Village Ambassador Scheme (GVA). This GVA program is co-organized by OSL and an 
international organization called “Habitat for Humanity”. Through local and overseas service and group discussions, we were given opportunities 
to reflect on relationships between poverty and housing issues.
To be honest, the GVA program does not seem to be related to my major, Risk and Insurance Management (BBA), which is all about business. 
Obviously, business has nothing related to service and social issues. But during our preparation for the GVA trip, my group mates and I had to look 
into every detail. This attitude of “providing for the rainy day” is actually the core value of Risk Management. Suddenly, we realized that in fact, it 
was not just business matter, risk management can be applied to every issue we deal with in our daily life. 
42
43













Unity + Efforts= House
We had a lot of activities in the Indonesia trip. One of the important 
tasks was to build an additional house for a family in their backyard. We 
all knew that was a tough job. Also, Indonesia is a country with extreme 
weather. Within one day, you could experience high temperature in the 
morning, but heavy rains at noon. Then the sun may come out again 
in the afternoon. Sometimes, we were even forced to stop all our work 
due to the heavy rain as the backyard would suddenly turned muddy, 
which increased the difficulty of the housing construction. Although 
most of us were girls and physically weaker than the local volunteers, 
we all tried our best to think of more efficient ways to complete the task, 
such as creating a human chain to transport buckets of cement. In order 
to accelerate the progress, we did all things in unity. We knew that we 
had to act fast otherwise the family had to move into the house later 
and they would not have a stable house until then. Although we did not 
complete the houses when we left, this family said we have provided 






Although it’s hard, it’s happy 
As I mentioned at the beginning of the article, I am a hardworking person and I am able to bear difficulties. This is because I have continued to 
try new things since I was young. I believe that as long as I continue to strive on, my targets will be achieved one day, even though the process 
is very tough and I may feel depressed. “Although it’s hard, it’s happy,” the most encouraging sentence said by one of the mentors in the 
program. He knew the journey would be a very hard one, but he hoped that we could enjoy the process. His words really moved me and I think 




















Chan Lai Fan (FanFan), is a 2011 graduate of the Faculty of 
Social Sciences at Lingnan University. She regularly serves free 
desserts to homeless people in Tai Po and is regarded as the 









On a cold winter evening, if you see an old man bundled up; a boy lost 
on the street and crying out loudly to find his mother; stray dogs and 
cats searching through the garbage for food, would you feel sad and 
worried about them? Notable Mencius once said, “The feeling of com-
miseration belongs to all men,” which means that everyone has a sense 
of compassion and sympathy for the misfortunes of others. Do you take 
action to care for the underprivileged? FanFan was a member of a vol-
unteer group in secondary school and had participated in several Ser-
vice-Learning programs at Lingnan University. Later, she spontaneously 
















New experience of service 
Fanfan has been excited to participate in voluntary work since second-
ary school. She took part in various voluntary activities, providing direct 
service to the underprivileged. During the second year of study in uni-
versity, Fanfan became aware of Service-Learning. It was a new concept 
that allowed her to learn beyond the classroom. Without hesitation, she 
immediately opted out of the traditional learning model. She found that 
what she gained from joining Service-Learning program was far more 
than she imagined.
“The first Service-Learning course I joined was Narrating Hong Kong 
(CUS / GEC317). Our service targets were children. Throughout the 
program, I vocalized a drama about Hong Kong education system. 
This experience helped me to get a bigger picture about the issue. I also 
found that, through fostering a more comprehensive development of 
the younger generation, the government has actually invested a lot of 
resources in providing extracurricular activities for students.” Fanfan 
reflected that this innovative learning model gave her a more enrich-
ing experience for her service and university life. With countless other 
volunteering experiences, Fanfan discovered that helping others does 
not necessarily have to be in a direct way. Indeed, indirect service can 
also achieve the same outcome. Take this Service-Learning project for 
instance: the drama does not seem to provide any direct support to the 
children, but the content is highly educational. Thus, we should never 
judge something by its appearance, but look deeper to get a better under-








































































The dream of dessert House
After joining the local Service-Learning Research Scheme, Fanfan took a further step 
to participate in the Mainland and International Service-Learning Program (MISLP). 
At that time, Fanfan applied to volunteer in a home care service corporation in Tai-
wan. The corporation aims to provide employment training and career counselling for 
vulnerable women and single mothers with financial difficulties. With the assistance, 
these ladies try to survive on their own. For this service trip, Fanfan had to interview 
the ladies and put their life stories onto the blog of the home care service centre 
as an encouragement to others. Fanfan shared, “One story moved me a lot. There 
was a woman who experienced domestic violence. She was divorced and had a poor 
relationship with her mother. Worse still, she needed to take care of her children on 
her own. Nevertheless, she did not give up. She actively sought to change her fate 
by becoming a baker. She then became a role model for all the vulnerable women. 
Although publishing her story did not help improve the relationship with her mother, 
her experience did serve as encouragement to others facing similar experiences.” It 
even fired up Fanfan to actualize her own dream. 
“After coming back to Hong Kong, I had the urge to set up a dessert house of my 
own. One of the reasons is that I could hire the vulnerable women to improve their 
lives and encourage others to stay strong. Toward the end of the same year, I took the 
first step to send free desserts to the homeless people in Tai Po during the Christmas 
time.” When helping others, one never asks for anything in return, but in reality, it 
always brings unexpected life changes.
From the bottom-up perspective of serving
Participating in Service-Learning made Fanfan reflect more on her previous volunteer 
experience with the elderly. She recalled, “At that time, I thought they are so miser-
able, bored, lonely, and lack necessary care. My relationship with the elderly was a 
top-down one.” Undoubtedly, Fanfan had visited a lot of elderly care centres and she 
thought she devoted a lot of attention to them. Yet, the cumulated serving experience 
and regular reflection made her realize that what she took was far more than what 
she gave. There was once an optimistic widow who told Fanfan, “Life still goes on 
no matter what has happened. Thus, we should all live happily.” The motto sounds 
easy to achieve, however, a lot of people fail to do so. “I was so lucky that I can 
witness it from this lady.”
Moreover, Fanfan has a natural talent of baking, all of her friends like her desserts. 
Meanwhile, she started visiting the homeless people at that time. Therefore a special 
bond between Fanfan, the homeless, and desserts gradually developed. After com-
ing back from Taiwan, the Dessert Girl decided to walk through the community and 
distribute free desserts to the homeless. Since then, her attitude has changed. “If I 
always feel or express my compassion for the homeless people, they may internalize 
the feeling and regard themselves as the inferior. Thus, it is important to adjust my 
attitude. Instead of seeing myself as a service provider, I become a dessert provider. 
Looking from the other side, I really hope that they can try my desserts and give me 
some feedback for improvement.” Through indirect care, a more equal relationship 
between Fanfan and the homeless people has gradually developed. The two become 
real friends. Now, they are no longer standing in opposite side as service provider 
and recipients.
Enthusiasm is the motivation
Nowadays, the Dessert Girl has become a successful woman in the insurance industry. 
Yet, she has not given up her dream of opening a dessert house. “Making profit is 
not the first priority of the dessert house, but to provide free desserts to the home-
less.” Working in the insurance field is only a stepping stone for Fanfan to earn a 
stable income to actualize her dream. However, the property hegemony has changed 
Fanfan’s plan. “Even if I pay one million dollars to rent a place for the dessert 
house, how much will the homeless people benefit? For instance, the monthly rent for 
a place in the crowded area in Tai Po is eighty thousand dollars and sixty thousand 
dollars for a less crowded area in the same district. Then why not spend six thousand 
to buy meal vouchers for the homeless people?” In spite of the financial difficulties 
and the management problems, Fanfan insists on opening the dessert house in 2015. 
While interviewing Fanfan, I wondered if there was any time that she thought about 
giving up. She responded, “I know as long as there is passion, my enthusiasm for 
this dream will never go away!” In Fanfan’s social network, we can see a lot of 
pictures with the homeless. I think their smiles are the reason for Fanfan to keep her 
passion. I believe the dream of the Dessert Girl will come true one day.




















Winnis Tsui is a 2013 graduate. She loves adventures 
and likes to try new things. In her three years of uni-










Traveling around the world is the dream of many people. Some of them become backpack-
ers exploring the miraculous world, while others prefer having virtual travel experiences with 
online maps. For Winnis, she opted to carry her luggage of love and enthusiasm to experience 
the world by doing voluntary service. During her three-year university life, she went to Yun-
nan, Taiwan, Indonesia, Thailand, Turkey, Europe and other countries. Four of the trips were 
Service-Learning related. By taking part in Service-Learning, she was not only able to provide 
service, but also to learn beyond the classroom. She explained, “By joining Service-Learning, 
I could live with the local residents and experience their local culture at the same time. This 
is the way I love to explore the world.” Now, every time Winnis travels to a place, she will 












































University students have plenty of time
During her interview, Winnis often emphasized the word “timing.” 
“Apart from studying, we can also make use of the free time to care 
about our community.” In addition to going to church, Winnis seized 
every opportunity to service the underprivileged. In university, stu-
dents have an abundant free time and long holidays; Winnis treasured 
every chance to travel and volunteer abroad. Since her first summer 
break in university, she devoted most of the holidays to join Service-
Learning programs. You may wonder why Winnis chose Service-
Learning programs even though Lingnan University offers plenty of 
oversea internships and study tours opportunities. “I did not choose 
to take part in the internship because I realized that it will be hard to 
squeeze a long period of time to volunteer in the future.” Winnis treas-
ures the three years of study to serve the society.
Satisfaction from Service
No doubt, serving takes time and effort. Winnis mentioned, “As long 
as you are satisfied, you will persist.” Winnis felt satisfied every time 
she saw the smiling face of the service recipients. It was also the reason 
why Winnis insisted on doing service. “I remember during the fresh-
men year, I taught rural children English in Thailand. Before I left, 
most of the children could use simple English to introduce themselves 
and say hello to others. A child even expressed ‘Thank you for your 
help to me with the assistant of the translator. I immediately knew 
that my effort was not in vain.” Through this service trip, she realized 
that she loved serving adolescents and children. Three out of the four 
oversea Service-Learning programs target children. “I taught children 
English in Thailand and Yunnan rural area. I trained and took care 
of different types of children in Taiwan. Even though I was serving 
the homeless in Indonesia, I still took the initiative to introduce Hong 
Kong to the local international schools, which targets teenagers. ” 
Winnis is determined to devote herself in the teenage and child devel-
opment industry. She is planning to enroll in a master degree of social 
work with a mission to influence others with her own stories. 
We have social responsibility
When talking about her overseas Service-Learning experience, Winnis 
also shared her view on some social issues, “With hands-on experience, 
I keep on reflecting and enriching my life. One most unforgettable ser-
vice agency is Habitat for Humanity. This is the agency that I worked 
with when I was in Indonesia. Their service target is mainly the home-
less people. But apart from raising funds for the homeless, they also 
cooperate with women concerned groups to help the neighborhood. 
Furthermore, they set up outreach teams to spread health messages 
and give sex education to the community. All they hope is to use every 
resources and platform to contribute a more harmonious society.” We, 
as university students, should not only concern about current issues, 
but also need to shoulder the social responsibility. Perhaps, you will be 










As a university student under liberal arts education, cultivating a sense 
of global citizenship helps prepare us as an all-rounded person. We 
need to bear social responsibility and show concerns to everything 
happen around us. Also, it is crucial to equip ourselves with global 
competence. We try to be open-minded while actively seeking to 
understand different cultures and review our role and responsibility 
in the global context. Last, but not least, we must demonstrate global 
civic engagement by taking prompt action to show our care to the 
world. 
All the above twelve students and alumni have successfully became a 
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